[lpremM y Bpaua nocpeacTBOM
NCNo/Ib30BaHUA BUAEOCBA3U

BnAaeo-3BOHOK yA06€H U NPOoCT B NPUMEHEeHNN

BMecTo HaflobHOCTV NpUe3XaTb Ha BU3NUT K Bpauyy,
Bbl nonazére B BUPTyaIbHYH NMPUEMHYIO B pexume
«OHNAWH», NCMOJIb3YS H/XEC/IeYOLLY CCbIJIKY.

Cuctema obcnykmBaHus byaeT yBeZoMIeHa
0 Baluem NoAKNOYEHNN 1 MPOBOAHMNK
NPUCOEANHNTCS K BalLleMy 3BOHKY MO Mepe
FOTOBHOCTMU.

HeT HaZoBHOCTW perncTpaLmm akkayHTa.

Braeo-3BOHKN KOHGUAEHLUMANbHbI U 3aLLMLLEHbI
HEeNpPUKOCHOBEHHOCTLIO INYHOWN NHPOPMaLNN.

Kak nocetuTtb BNAEO-KOHCY/IbTaUUNHO Bpaqa?

MepenrignTe NO CCbINKeE:

UTo Bam noHagobuTca ansa ocyLiecTBeHNA BUAEe0-3BOHKA?

YCTPOCTBO AN5 OCYLLECTBEHNS BUAEO-3BOHKA, Takoe Kak CMapTHOH, NIaHLLET Uau
KOMMbIOTEpP C BE6KaMepor 1 MUKPOPOHOM (HacTo BCTPOEHHbIe B HOYTOYKaXx).

Becnepe6oiiHoe MHTepHET-coeAUHEHUe (MPOBOAHOM NHTepHEeT, 6ecnpoBOAHOM AOCTYN K
ceTu Baidpainbd nMbo MOBUIbHbLIA MHTePHEeT). Ecin oHnaliH pexXxum no3sonsgeT Bam npocmoTp
TOrO WM MHOFO BMUAEO, TO 3TO MOKa3aTe/lb BO3MOXHOCTY OCYLLECTBUTb BNAEO-3BOHOK.

KOHCynbTaumu, rae Bac He 6yayT 6ecnokouTsb.

Ana ynyyweHna

KayecTBa BUE03BOHKA 6
NCMOJIb3YNTe MOCNeHIO
Bepcuto bpaysepa
(Chrome, Safari vnaun
Edge).
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UTo MHe Heo6Xo4MMO 3HaTb?

siBnsieTcsi I 3BOHOK
3aWMLLEHHBIM
KOH$MAeHUManbHbIM?

Y Bac cBOW NNYHBIN
BMAE0-KabuHeT, AoCTyn

K KOTOPOMY UMeLOT
TO/IbKO YNOMIHOMOYEHHbIe
MPOBOAHVIKN.

MNepeaaHHas Bamu npopmauyms
BO BpeMs 3BOHKA He
COXpaHsAeTCs.

KakoBa cTommocTb ycnyr
BU/AE0-3BOHKOB?

Bbl mnaTuTe TONLKO 3a
MCnonb30BaHME NMHTEPHETAa.

CoeeT! ECiv eCTb
BO3MOXHOCTb, TO
MOAKNKOYANTECH K CEeTU
Ban®ali, Bo nsbexxaHue
MCNONb30BaHKS MakeTa
MOBWABHOrO NHTEpHeTa.

Kak ocyLiectBUTb BUAE0-3BOHOK?

1. OTKkpoWTe cBOI bpay3ep U
BBeAMTe CeTeBOW agpec Cnyxbbl B
afpecHyto CTPOKy 0bo3peBaTens
(He B OKHO BBO/1a MOWVCKOBOM
CTPOKM).

2. Korga Bbl roToBbl:

® Click the Start video call button
and select your Waiting Area, or

Q Start video call »

® Click Enter Waiting Area.

Enter Waiting Area

3. B cnyyae 3anpoca, fante
pa3peLleHue bpay3epy
1CMO/b30BaThb KaMepy u
MUKPODOH.

4. BBeauTe CBOW INYUHbIE aHHbIE 1
HaYHWTe 3BOHOK.

5. lnda 3aBepLUeHns 3BOHKa
HaxmMmuTe Leave.
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CoBeT! YT06bI yCTPaHUTL
pacnpocTpaHeHHble Npobemsl,
nepesarpysuTe CTpaHuLy B
6pay3epe.

KakoB 06b€M NHTepHeT-
TpaduKa gaHHOW ycnyru npm
MCNosIb30BaHNN MOGUJILHOIO
nHTepHeTa?

Moka K BaM He NpUCcoeANHNTCA
cobeceHVK, BUAEO3BOHOK He
notpebnseT faHHble. MNocsne
NoAKNYeHns cobeceHKa
notpebsieHne NHTepHeT-
Tpaduka byseT TaknuM Xe, Kak
1 Npuv obLeHnn no Skype nauv
FaceTime.

CoBeT! Caenarite NpoBepOYUHbIV

3BOHOK 10 Ha3HAaYeHHOro BpeMeH!
BUAEO-KOHCYbTaTUMK 1 ybeanTech
B TOM, UTO BCE HaNlaXeHo paboTaeT.

1. HaxxmuTte kHonky Test call
YTObbI 3aMyCTUTL BbICTPLIN TECT:

Q Test call >

2. B ciyyae 3anpoca, gavite
paspeLueHue bpaysepy
MCMONb30BaTh Kamepy u
MUKPOPOH. Cnyxba cncTembl
ybeanTtcs, utoy Bac ectb BCé
Heobxoanmoe obopygoBaHue
(MHTepeHeT CBs3b, MUKPOPOH,
KOJIOHKa 1 Buaeokamepa).

UTo genatb B c/lyyae Kakon-HUOYAb TeEXHUYECKOWN HenosagKmn?

MocetuTte caT https://nhs.attendanywhere.com/troubleshooting

AononHnTenbHas nHpopmaums
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MNepenpgnte Ha cTpaHunuy 1 c nHpopmaumein o Beb-6paysepax
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